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Background 
In March 2020 Sydney began to adapt to changes in response to the global pandemic, Covid-19. One 
of the adaptations was the creation of new cycling infrastructure that would help manage capacity of 
public transport by providing a safe way to get around by bike. 

One of the new pop-up cycleways runs between South Dowling Street and Bourke Street Surry Hills. 
Monitoring and evaluation of the pop-up cycleway showed more people are riding since the 
cycleway was built and confirms this route is a key connection.  
The City has received comments requesting that the bus stop be reinstated and reporting that since 
the cycleway was built, it has become harder to cross the street mid block. 

We exhibited a Review of Environmental Factors (REF) that will allow the temporary pop-up 
cycleway to remain while we develop an alternate option for a safe cycling connection on Oxford 
Street. The review considers the current state of the street, impacts due to the pop-up cycleway and 
benefits of the project.  

Engagement summary and activities 
From 12 March to 9 April 2021, we asked the community for feedback on REF to keep the cycleway 
for up to two years.  

The purpose of the engagement was to make REF available for comments that will inform a report 
to Council who will make a determination on the document. 

The Sydney Your Say page was created and visited 883 times during the consultation period. The 
plan was downloaded 281 times. 

A notification letter was sent to 3900 properties. 

We received a total of 49 submissions during the public exhibition period.  
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Snapshot of people who answered the survey 

 
Engagement summary – ideas and issues 

Idea or issue raised Count City of Sydney response 
   
Supportive of the project  14  Noted  
Unsupportive of the project  6  Noted  
Requests that the bus stop be 
reinstated  

13  City will request Transport for New South Wales to 
review this decision 

The cycleway makes it very 
difficult for people to cross 
the street mid block  

7  The reduced speed limit makes it safer to cross, 
noting that people now need to look both ways 
before crossing 

The cycleway isn’t 
well used and the usage data 
is questioned  

5  Data is collected from electronic counters installed in 
cycleway  

A break in the barrier is 
needed at Bourke Street to 
allow people riding to join the 
traffic that continue to 
Foveaux Street  

2  The City will request Transport for New South Wales 
to add a gap in the barrier 

Reduce and enforce the speed 
limit  

1  Transport for New South Wales has reduced the 
speed limit from 50km/h to 40km/h 

Make the southern lane a 
shared zone  

1  A shared zone where pedestrians, riders and cars 
share the lane with a 10km/h speed limit and 
pedestrians have right of way is not appropriate for a 
multilane road.  

Cycleway is messy and needs 
better maintenance  

1  The City will review maintenance requirements and 
investigate improving the condition of the separators. 

 
 
 

49 people surveyed 

92% completed the survey as individuals  
(not as an organisation or business)  

 
34 live within the City of Sydney local government area 

11 are visitors to the City of Sydney local government area 

20 work within the City of Sydney local government area 

23 ride a bike 

7 are business owners with the City of Sydney local government area 

 14 submissions support the project 

6 submissions do not support the project 

29 submissions provided qualified responses and suggestions 
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Appendix A: Sydney Your Say webpage (including online survey) 
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